Rules & Regulations
1. D
 ogs must be on a leash from your car into the facility and must remain on a leash until the swim
specialist removes it. Your dog must be leashed again as soon as they come out of the pool.
2. P
 lease DO NOT OPEN the door to the pool. The swim specialist will greet you as soon as the pool
is available for your dog. Please be prompt so your dog will have a full session of swimming.
3. Upon arrival please walk your dog outside to give him/her the opportunity to relieve themselves.
Bags and a receptacle will be provided at the entrance so that you can clean up after your dog.
4. T
 here will be no interacting with other dogs on the property. Please be respectful of other clients
and their dogs.
5. A
 ll forms must be completed and turned in upon your initial visit. This enables your dog to have a full
session to become acquainted with the pool.
6. F
 or clients using a topical flea control product (i.e. Advantage, Frontline, etc.) please allow 2 weeks
between application and swim appointment at our facility. During this 2-week waiting period, please
bathe your dog. These products are not waterproof and can contaminate the pool and harm chemically
sensitive dogs and the swim specialist.
7. I f your dog has a problem with bowel or bladder incontinence, please stimulate him to urinate or
defecate before entering the pool. (If you have never stimulated your dog to potty, feel free to ask your
veterinarian.) Each time there is an obvious accident in the pool, it is necessary to empty the pool and
refill it. This is expensive, takes its toll on the pool/water and takes quite a long time to come back to
temperature. The more you can do to prevent this, the better off we will all be. There will be a $300
charge if your dog has an accident in the pool, as the facility will need to be shut down and the pool
drained.
8. P
 lease be certain to bathe and brush your dog before coming for your appointment. Muddy dogs will not
be allowed in the pool. A rinse area is provided for minor dirt removal.
9. Make sure your dog’s nails have been cut a few days before your appointment.
10. All dogs must be checked for fleas.
11. For insurance purposes, children under 12 are not allowed in the facility.
12. Owners may be asked to assist their dog on the first few stairs of the pool but, for insurance purposes,
will not be allowed in the pool with their pet.
13. I f your dog has kennel cough, any open wounds, diarrhea or vomiting, please call us to cancel your
appointment and when your dog is healthy again, we will reschedule.
14. Out of respect for our neighbors, please do not walk your dog near the road or to the rear of the property.
I have read and understand the above Rules. By signing this agreement, I agree to follow the Rules and
Regulations of SandDancer Canine Swim:

SIGNATURE			

			

DATE
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